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A quick scan of the national news 
headlines and it is no secret New 
Hampshire is far from being the only 
state struggling to balance its budget. 
While education funding is always 
a hot topic, healthcare funding, or 
lack thereof, is one of particular note 
in New Hampshire. At the heart of 
the matter is that New Hampshire’s 
Medicaid payments do not cover the 
cost of services. However, hospitals, 
including Speare Memorial Hospital, 
are committed to ensuring all pa-
tients have access to the services they 
need in their community.

During these difficult economic 
times, our community’s need for 
help with their medical needs has 
increased. Speare has responded in 
numerous ways, many of which are 
highlighted below and in our 2010 
Community Benefits Report. 

•	$3 million of free care provided 
as part of our Community Care 
Program.

Meeting Needs.  
Exceeding Expectations.
Michelle McEwen, FACHE, President/CEO
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•	$4 million of unreimbursed costs 
of care provided to Medicare and 
Medicaid patients.

•	Nearly $463,000 spent to ensure ac-
cess to primary care and specialists, 
dental care, breast cancer screen-
ings and prescription medications.

•	Over $46,000 provided in commu-
nity health education, support and 
free health screenings.

As the numbers above indicate, an 
increasing number of our patients 
are uninsured or underinsured and 
the shortfall of reimbursement from 
governmental programs continues 
to grow. Despite these challenges, we 
remain committed to providing our 
patients with access to the best care 
available. 

Recently, Governor Lynch criticized 
New Hampshire’s hospitals for engag-
ing in construction projects. There 
have been a number of hospital proj-
ects in the past few years; and Speare 
was one of them. Speare’s building 
projects were focused on upgrading 
our 50 plus year old buildings to 
provide an environment of care 
that was modern, efficient, reliable 
and supported delivery of care in 
the 21st century. When our hospital 
was originally built, the primary 
purpose of the hospital was to deliver 
inpatient care. Due to the advance-
ment of medical technology, most of 
healthcare today can be delivered in 
an outpatient visit. Renovation and 
expansion at the hospital and the 
replacement of our old medical office 

building with the Boulder Point of-
fice allowed us to expand access to 
meet the needs of our growing com-
munity, increase patient privacy and 
to provide advanced technology. 

In addition to providing an 
improved environment of care, we 
continue our relentless pursuit of de-
livering the best quality care possible. 
As the story on page three explains, 
we are also providing a level of care 
in accordance with national qual-
ity, safety and patient satisfaction 
benchmarks better than national 
and state averages. The significance 
of our commitment and dedication 
to better patient outcomes is what 
led to our selection on the Harvard 
Pilgrim Honor Roll. The introduction 
of a new nursing protocol to reduce 
the occurrence of catheter associated 
urinary tract infections explained on 
page four is just another example of 
how Speare is leading the way.

Everything we do is based on how 
we can best meet our patients’ health-
care needs. Our Board of Directors 
are leaders in the community rep-
resenting towns across central New 
Hampshire. They help to shape our 
strategic initiatives to ensure they are 
in line with the needs of the patients 
they represent. From cardiac and pul-
monary rehabilitation to integrated 
physical therapies and wellness – and 
soon the promise of a better night’s 
sleep leading to improved health 
overall – at Speare Memorial Hospital, 
your health is our mission.

On the cover: Sleep Technologist Darcy Farina explains the use of a CPAP mask to a 
prospective sleep study patient.
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Speare Memorial Hospital was re-
cently recognized by being named to 
Harvard Pilgrim Health Care’s 2010 
Hospital Honor Roll, recognizing 
those hospitals whose performance 
was among the top 25 percent of 
those measured nationally on a set 
of composite quality and patient 
experience measures, as reported by 
Centers for Medicare and Medicaid 
Services on Hospital Compare 
(www.hospitalcompare.hhs.gov), and 
Leapfrog (www.theleapfroggroup.org).

 “The providers on Harvard 
Pilgrim’s Honor Roll have embraced a 
culture of quality and are among the 
top performers in the nation,” says 
Eric H. Schultz, Harvard Pilgrim’s 
President and Chief Executive 
Officer. “We share their commitment 
to bring safe, effective and patient-
centered care to the people we all 
serve.” Speare Memorial Hospital was 
one of 40 hospitals included in the 
fourth annual Honor Roll.

“It is wonderful to be recognized 
for all the work our medical commu-
nity has put forth in implementing 

and demonstrating evi-
dence based, best practice 
standards of care,” says 
Speare Memorial Hospital 
President and CEO 
Michelle McEwen, FACHE. 
“This recognition also re-
inforces ‘the Speare expe-
rience:’ a healthcare team 
devoted to providing our 
patients with the best clinical care 
known to provide better outcomes.”

Hospitals named to the annual 
Honor Roll were evaluated on pro-
cesses for caring for patients with 
heart attack, heart failure, pneumo-
nia and those having surgery. The 
results of patient surveys measuring 
patient hospital experiences were 
included. Leapfrog patient safety 
measures included results hospitals 
achieved in preventing medical 
errors, maintaining appropriate 
intensive care unit staffing, taking 
steps to avoid harm and reducing 
in-hospital injuries. 

With respect to the delivery of ev-
idence-based medicine noted above, 

Speare Memorial Hospital performed 
in the top 10 percent of all critical 
access hospitals in New Hampshire 
for the fiscal year ending June 30, 
2010. Speare is providing a level of 
care higher than both the state and 
national averages for all four mea-
sures. The same is true with respect to 
Speare’s scores on a national survey 
that asks patients about their experi-
ence during a recent hospital stay.

“These results are attributed to 
the commitment and diligence of 
our physicians, nurses, respiratory 
therapists and other clinical staff 
in providing consistent, patient-
centered care,” explains Kofi Cash, 
MS, CHPQ, director of quality and 
safety. “Speare’s performance serves as 
a benchmark for others to emulate.”

SMH Named to Harvard  
Pilgrim Honor Roll

Alan Freeman, MD, (l) and Beth Roberts (r) from Harvard 
Pilgrim Health Care present Speare Memorial Hospital’s 
President & CEO Michelle McEwen and Director of Quality & 
Safety Kofi Cash the certificate of recognition for Speare being 
named to the 2010 Hospital Honor Roll.

Laboratory Waiting Room Expanded
By Emily Holland, Community Relations Intern

The Laboratory at Speare Memorial sees a constant flow 
of patients daily, but it had one problem – the waiting 
room was too small. So along with a new year has come a 
new addition to the waiting area. 

The waiting room, which can now hold three times as 
many people as before, is not only conducive to the space 
but it is also pleasing to the eye. It has a beautiful robin’s egg 
blue accent wall, and new chairs with blue and gold specks 
are on the way. Office Supervisor Peggy Trimby, who was in 
charge of all of the interior decorating, says, “I wanted to cre-
ate an atmosphere for the patients, that along with the extra 
room, was aesthetically pleasing, calming and comfortable.” 



Over the last 10 plus years, health-
care has been taking a long, hard 
look at its patient care procedures 
and processes, identifying evidence-
based best practices, and establishing 
national standards to improve 
overall quality and safety. Reducing 
the incidence of catheter-associated 
urinary tract infection (CAUTI) is one 
of many initiatives being focused on 
nationally. In New Hampshire, Speare 
Memorial Hospital is a leader in work-
ing to address CAUTI prevention. 

“There are specific medical indica-
tions (reasons) for a patient to have 
a urinary catheter,” says Speare’s 
Chief Nursing Officer Kris Hering, 
RN, BSN, CCRN. “Nurses, working in 
partnership with physicians, assure 

Speare Nurses Leading the Way
New infection prevention protocol introduced 

that only those patients who need a 
catheter get one, and that the cath-
eter is removed as soon as possible, 
to avoid infection.”

To achieve the required reduction 
in CAUTI, Speare has introduced a 
new nursing protocol. Essentially, 
the new policy will give nurses the 
authority to assess a patient’s need 
for continued use of a catheter and 
remove it as soon as deemed ap-
propriate. They will no longer need a 
physician order to do so. 

“This is a significant departure from 
past practice when a physician order 
was required not only for placement, 
but also removal of a catheter,” ex-
plains Hering. “As a result, waiting for 

the order could delay the removal of 
the catheter. Now nurses will assess 
a patient’s ongoing prescribed use of 
a catheter twice a day, and remove it 
immediately when the medical need 
for the catheter is no longer present. 
The sooner the catheter is removed, 
the less chance a patient has of ac-
quiring a urinary tract infection.”

She continues, “Instituting this new 
protocol demonstrates our focus on 
individual patient-centered care and 
the positive, professional relationship 
between our nurses and physicians in 
delivering it. More importantly, the 
partnership will result in providing 
patients better healthcare outcomes.”
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 “You not going to believe the 
quality,” Bill Reale, optician at White 
Mountain Eye Care & Optical, ex-
plained as Pamela Gould tried on her 
new glasses for the first time. After 
30 plus years of being an optician, 
Reale is an expert helping patients 
navigate the multitude of frames 
available, and find the perfect pair.

 “I think I tried on almost every 
pair of ladies’ frames they had in the 
store,” Gould laughed, before finally 
settling on a stylish blue Coach frame. 
“They were so helpful, and provided 
me with superior service and care.” 

And superior quality is what she 
received. Diagnosed with a rare viral 
eye problem, Gould has been seeing 
Ophthalmologist Dr. Richards for 
years. When it came time for new 
glasses, it was Reale she enlisted to 
help. “His experience is very evident,” 
Gould said of her time spent with 

Seeing is Believing
By Emily Holland, Community Relations Intern • Full text article available online at www.spearehospital.com

Reale.” He knew exactly what he was 
talking about and was able to explain 
the medical jargon in layman’s terms.”

“Mrs. Gould was the perfect candi-
date for the newest Hoya customized 
progressive lens given her specific 
eye care needs,” Reale explained. 
The lens that Reale is talking about is 
a free form progressive lens that en-
hances visual acuity (sharper vision), 
reduces distortion, allows for a wider 
field of vision, and helps to improve 
distance vision. It is also lightweight, 
scratch resistant, and provides a high 
definition quality of vision.

Gould sees her new glasses as a 
way to express her style, and with 
the brands that White Mountain 
carries, the frame choices are endless. 
From Prada, Vera Wang, and Ray 
Ban to Lilly Pulitzer and Nike, White 
Mountain offers frames for everyone – 
children and adults.

Along with frames and lenses, White 
Mountain also carries an array of the 
most popular contact lens brands 
with a promise of prices comparable 
to 1-800-Contacts. White Mountain 
Eye Care & Optical is located at Speare 
Memorial at Boulder Point. The 
Optical Shop is open Monday through 
Friday 8 a.m. – 5 p.m. 

Pamela Gould says her new lenses and frames 
from White Mountain Eye Care & Optical help 
express her style.

Full text article available online  
at www.spearehospital.com



Sweet dreams. As children it was of-
ten the last thing our parents said to us 
as they tucked us in at night. For many 
adults, a restful night’s sleep seems as 
fleeting as childhood. According to 
Neurologist Dr. Michele Gaier Rush, or 
Dr. Gaier, about eight to 10 percent of 
the population – 20 million Americans 
– suffer from sleep apnea.

“Each year, sleep apnea alone ac-
counts for more than $42 million 
in hospital bills,” Speare Memorial 
Hospital’s President and CEO 
Michelle McEwen, FACHE, explains. 
“We need to do a better job of early 
diagnosis and intervention, and the 
greater Plymouth area has lacked this 
important service.“

As the medical director at the LRG 
Healthcare Sleep Evaluation Center at 
Hillside Medical Park in Gilford since 
2001, Dr. Gaier has seen the field of 
sleep study expand rapidly in the last 
10 years as patient demand and phy-
sician referrals have increased. She 
will be bringing the same access to 
“better sleep” in the greater Plymouth 
area when she also becomes the 
medical director of the new Sleep 
Lab here at Speare Memorial Hospital, 
expected to open later this spring.

“Sleep apnea is significantly under-
reported,” notes Dr. Gaier, “but aware-
ness of how good sleep can impact a 
person’s overall health has dramatically 
increased over the last 20 years. Sleep 
apnea has been linked to increased 
risks of high blood pressure, cardiac 
arrhythmias (irregular heartbeat), con-
gestive heart failure and pulmonary 
hypertension.” She also says lack of 
sleep has been spotlighted as a major 
national safety issue, pointing to the 
need for work limits on truck drivers, 
pilots, utility workers and the like.

Dr. Gaier explains that obstructive 
sleep apnea, or blockage of the airway, 
is a common breathing disorder. 
While a person’s individual anatomy, 

Sleep Lab to Offer Up Sweet Dreams
such as a larger neck, large tonsils 
or a small airway, are the root cause 
of sleep apnea, age, weight, alcohol 
use and certain medications are also 
contributing factors. In sleep apnea, 
because of gravity when a person lies 
down, and the decrease in muscle 
tension when a person falls asleep, the 
airway becomes blocked in the back of 
the throat. Dr. Gaier notes, “The typi-
cal patient referred for a sleep study 
complains of daytime drowsiness, 
snoring, and often morning headache. 
More men than women are affected.”

So what exactly does a sleep study 
entail? Referred patients would first 
have a consultation with Dr. Gaier. 
Next the actual overnight, sleep 
study would be scheduled at the 
Sleep Lap located on the lower level 
of the hospital’s northwest wing – 
below Plymouth OB/GYN adjacent 
to Avery Street – with Registered 
Polysomnographic Technologist 
Darcy Farina. Already a registered 
respiratory therapist, Farina brings 
solid knowledge and understanding 
of underlying respiratory issues that 
can be associated with sleep apnea.

Arriving at the Sleep Lab between 
7:30 and 8:30 p.m., patients will 
be oriented to their room and the 
process for monitoring their sleep. 
Attaching the numerous electrodes 
and sensors used to monitor the 
patient’s sleep takes approximately 
an hour and includes monitoring 
of: brain waves; stages of sleep; heart 
rate; the heart’s electrical activity 
(EKG); blood oxygen levels; body 
movements including legs, abdomen, 
chest and chin; and air flow in and 
out of the nose and mouth. There is 
also a microphone sensor placed on 
the throat. “Nothing hurts,” insists Dr. 
Gaier. “Most people sleep just fine.”

According to Farina, she needs to 
capture data over six to seven hours 
of continuous monitoring. The results 

are given to Dr. Gaier to read and 
interpret. A sleep study can help diag-
nosis or rule out other chronic sleep 
disorders including periodic limb 
movement of sleep, REM sleep be-
havior disorder and narcolepsy. If she 
diagnoses sleep apnea, patients come 
back for a second sleep study and 
are fitted with a CPAP (continuous 
positive airway pressure) mask. CPAP 
masks provide a constant flow of pres-
surized air keeping the airway open so 
patients can breathe normally.

Admittedly, getting used to and 
regularly using a CPAP does take work. 
“But when you treat people and they 
sleep well it is life changing,” says Dr. 
Gaier. And once a patient sees the ben-
efits, it is not a hard sell. Combined 
with close patient relationships and 
follow-up, it is what has led to about 
an 85 percent compliance rate at her 
sleep lab while the national average is 
about 50 percent for continued usage 
of a prescribed CPAP says Dr. Gaier. 

The opening of the Sleep Lab at 
Speare later this spring will be the cul-
mination of planning and develop-
ment begun more than five years ago. 
Part of a multi-phase renovation to 
implement advanced technologies to 
facilitate the delivery of modern day 
medicine, “The Sleep Lab is a dream 
realized,” says McEwen.

A dream realized in more ways 
than one. “When you give someone 
back the gift of sleep it is a wonderful 
thing,” concludes Dr. Gaier.
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“…when you treat 
people and they  
sleep well it is  

life changing…”



Giving Matters 
by Susan Durgy, MBA, CFRE

The Board of Directors and Staff of Speare Memorial Hospital gratefully acknowledge gifts made between 
October 1, 2010 and January 31, 2011 totaling $74,563.14. The generous support of the following individuals, 
families and businesses helps assure that the best medical care will be here, in our community, when needed. 
From all of us at Speare, Thank You!
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Alicia and Will Abbott
Jim Aguiar
Heide and E. John B. Allen
Eunice M. Allen
Allan and Jane Ames
George Baldwin
Kevin and Susan Barlow
Scott and Sharon Bartlett
Joan and Steve Belkin
Zita Bello & Joe Vittum
Paul R. Belyea
Christa and Gordon 

Bennett
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Quentin and Marcia Blaine
Attorney Quentin Blaine
Mr. and Mrs. George 
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M.J. Blanchard
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Malcolm and Ann Brawn
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& Co.
Carolyn B. Calley
Mr. and Mrs. Everett B. 

Campbell
Georgia Campbell
Campton Congregational 

Church
Roz and Dave Carlson
Cynthia Woodman Carver
Charles Foundation, Inc.
Richard and Jean Chisholm
A. John P. Chivers
Jessica Christopher
Clay’s Chocolate Shop
Eugene and Dona 

Colangelo
Bea and Woolsey Conover
Bill Crangle and Lee 

Webster
James and Linda Crawford
R. Carlene Crowley
John and Donna Currier
Julie DeGalan and Bryon 

Middlekauff
Jim and Kay Desmarais
Martha and Don Dolben
Anne and Glenn Dorr
Maynard Weston Dow
John and Anita Downing
Dresser’s Unlimited
Bertha L. Duncklee
James and Betty Ann 

Dunstan

Susan Durgy and Charles 
Barilla

Douglas Fais
Charles and Linda Fanaras
Alfred and Bertha Fauver
Joseph and Irene Ferro
Anonymous
Fugaky Restaurant
Hon. and Mrs. Arthur J. 

Gajarsa
Robert and Suzan Gannett
Virginia M. Garlitz
George V. Durgin 

Charitable Trust
Mr. and Mrs. Lester Gilbert
Mr. and Mrs. Thomas M. 

Gilligan
John B. and Gail V. Glennon
Glove Hollow Christmas 

Tree Farm
Margaret W. Goodwin
Ray Gosney
Samuel Gough and Sarah 

Crane
William and Rosina Greene
Dodie Greenwood
Joyce A. Grier
Nate Grifkin
Mrs. Rita E. Grote
Richard and Patricia Hage
“Mil” Haines
Joanne and William Harris
Helms & Company, Inc.
Peter and Peg Hendel
Kris Hering
Dorothy and Joseph 

Highland
Donald and Mary-Lou 

Hinman
Chris and Tiffany Hodges
Charles Hogan
Holy Trinity Church - Faith 

Formation Classes
Arthur Jr. and Margaret 

B. Howe
Marguerite Hoyesen
Emily Hutchins
Clint and Michele Hutchins
Mr. and Mrs. John L. Hyde
Denyse Ilsley
Mr. and Mrs. Richard 

Johannemann
Anne L. Bryan
Mrs. Hilda M. Johnk
Kathy Johnson
Karen and Bill Joslin
Mr. and Mrs. Scott K. 

Keefer
Dr. James “Sandy” Kelsey
Daniel Keniston
Joe and Bobby Kretz
Giff and Sally Kriebel

Bernice Langevin
Steve and Anita Latulippe
Barb Laverack
Norma R. LaVoie
Sandra and Carl Lehner
Audrey M. Lindgren
Edward M. Lindholm
Robert and Helen Lindstrom
Mary and Edward Liston
Sue Lopes
Elizabeth F. Lott
Sidney Lovett
David and Debbie Lurie
Dr. and Mrs. Timothy Lyons
Ken and Joyce MacDonald
Dorothy E. Main
Michael Marino and Lee 

Ann Moulder
Joan and David Martin
Jeff and Missy Mason
Alan F. Mather
Kevin Mc Cann
James and Michelle McEwen
Tom McGlauflin
Bradford McIndoe
Dr. Douglas McVicar and 

Frumie Selchen
Alex Medlicott and Kristi 

Medill
MegaPrint, Inc.
Elaine Melquist and Kurt 

Schroeder
Dana Merrithew, M.D.
Anne Milender
Robert S. Miller
Ed and Marge Mitchell
Paul and Suzanne Montour
Mort Moore
Robert Morton
New Hampshire Electric  

Co-Op Foundation
Barbara Nicholson
Mrs. Mary E. O’Connor
Oliver Drug
Robin Orr
Frank J. Osmer Jr.
Joyce Palmer and George 

Dewolf
Mr. and Mrs. Henry W. Parker
Richard and Barbara Peterson
Mr. and Mrs. Robert H. 

Pfeiffer
Elva Piehn
Hermann K. Platt
Mr. and Mrs. Jon Pounds
Ann K. Puglisi
Malcolm E. and Jean O. Ray
David and Enid Reed
Lisa Reid
Bob Rice
Donald Richardson
Robert and Alison Ritz

Rockywold-Deephaven 
Camps, Inc.

Mr. and Mrs. Robert C. Rooke
Nina and Tim Rose
Adam Ross
Robert and Sara Rothschild 

Family Foundation
Tony and Joan Roy
Nance and Ken Ruhm
Bernadette and Arnold 

Russek
Bob and Peg Ryan
Mary Sampson
Paul San Soucie
Mr. and Mrs. Stanley Sargent
Robert C. Scaia
Raymond and Mary Anne 

Scott
Nevin and Mary Scrimshaw
Ron and Eleesa Sibley
Dorothy A. Smith
Dorothy M. Smith
Alicia and Ken Soper
Shirley G. Splaine
Dan Stack
Shirley Stancheva
David L. Steele
Frank B. Stevens
Robert and Carol Stewart
W. R. Stratton
Murray and Jean Swindell
Mr. and Mrs. David C. Talbot
Walter T. Tatara
Mrs. Sylvia Taub
Thai Smile Restaurant
The Guy de Chazal Family 

Charitable Fund
Mark and Diane Thompson
Dorothy A. Thompson
Town of Hebron
Town of Waterville Valley
David Towne, MD
Bob and Joey Tuveson
Phil and Betsy Twombly
Uniformly Yours
Vanguard Charitable 

Endowment Program
Henry E. Vittum, Ph.D.
Volpe Charitable Trust
Dr. Mark Vrhas
Gary and Beverly Walker
Wal-Mart
Mary Gardocki Washburn
Hartley Webster
Alma C. West
Bruce and Susan Wiggett
John R. Williams
Bill Winternitz
Marilyn and Ed Wixson
Victoria A. Yeaton
Karen A. Young

TRIBUTES

In Honor of  
Dr. John Lloyd  

by Anne Milender

In Honor of  
Dr. Jeffrey T. Reisert  

by Anonymous 
by A. John P. Chivers 

by Joyce A. Grier

In Honor of  
Speare Memorial Hospital 

Birthing Suite Staff 
by Samuel Gough and 

Sarah Crane

In Honor of  
Speare Memorial Hospital 

Cardiac Rehabilitation 
by Donald and Mary-Lou 

Hinman

In Honor of Speare 
Memorial Hospital 

Physicians and Nurses 
by Cynthia Woodman 

Carver

In Memory of  
W. Malcolm “Mac” Bownes 

by Mary A. Bohn 
by Phil and Betsy Twombly

In Memory of  
Edward Boynton 
by Anonymous

In Memory of  
Wilmer R. Brown 
by Lola F. Brown

In Memory of  
Marion Burrows 

by Mr. and Mrs. Richard 
Johannemann

In Memory of  
Richard H. Calley 

by Carolyn B. Calley

In Memory of  
Grace E. Crowley 

by R. Carlene Crowley

In Memory of  
Rita Gove 

by Mr. and Mrs. Lester 
Gilbert

In Memory of  
Reginald Greenwood 
by Dodie Greenwood

In Memory of  
Dr. Eugenia Kirk, MD 

by Margaret W. Goodwin

In Memory of  
M. Ernestine Lindholm 

by Edward M. Lindholm

In Memory of  
Joan Campbell Lovett 

by Sidney Lovett

In Memory of  
Ruth Lurie 

by David and Debbie Lurie

In Memory of  
Samuel Lurie 

by David and Debbie Lurie

In Memory of  
Harry C. Morgan 

by Robert and Suzan 
Gannett

In Memory of  
Edith Morrison 

by Zita Bello & Joe Vittum

In Memory of  
Harold Moulton 

by Marguerite Hoyesen

In Memory of  
Annla L. Neikam 

by Jim and Kay Desmarais

In Memory of  
Louise M. Osmer 

by Frank J. Osmer Jr.

In Memory of  
Russell Palmer 

by George Baldwin 
by Joan and Steve Belkin 
by Boston Private Bank & 

Trust Company 
by Mr. and Mrs. Everett B. 

Campbell 
by Eugene and Dona 

Colangelo 
by Daniel Keniston 

by Mr. and Mrs. Robert H. 
Pfeiffer 

by Mark and Diane 
Thompson 

by Hartley Webster

In Memory of  
Susan G. San Soucie 
by Paul San Soucie

In Memory of  
Edward J. Splaine 

by Shirley G. Splaine

In Memory of  
Barbara Ray Stevens 
by Frank B. Stevens

In Memory of  
Doris Thompson 

by Dorothy A. Thompson

In Memory of  
Lyle Thompson 

by Dorothy A. Thompson
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For many people suffering from 
chronic pain, medication alone is 
not always enough to alleviate their 
symptoms. For this reason, they 
turn to alternative forms of healing, 
one such form is the energy therapy 
known as Reiki –  pronounced RAY-
KEY – a Japanese word meaning 
“universal life energy.” Reiki is based 
on the premise that we can draw 
limitless amounts of energy from the 
universe to support and enhance the 
body’s innate ability to heal itself. 

As a means of helping its patients 
feel peaceful and relaxed, Speare 
Memorial Hospital began offering 
Reiki treatments to its Oncology 
patients in February. “Reiki can 
be a positive adjunct to patients 
undergoing chemotherapy and 
radiation treatment,” says Oncology 
and ICU Nursing Director Donna 
Toohey. “For this reason along with 
the smaller patient base, we believe 
Oncology is a great place to begin 
offering Reiki at Speare. When a 
patient informs the staff they are in-
terested in receiving a treatment, we 
will match the volunteer’s schedule 

Reiki Being Offered to Oncology Patients
By Jennifer Oldenburg, Student & Volunteer Services Coordinator 
Full text article available online at www.spearehospital.com

to a time that is convenient and fits 
in with the patient’s plan of care.” 

People respond individually to 
Reiki, although most feel a sense of 
calmness, warmth, peace, comfort, 
and relaxation. Reiki can accelerate 
the healing process for those who are 
ill, under medical treatment, and/
or in the recovery stages. Toohey 
explains, “It may not cure your ail-
ment; however, it can be a powerful 
healing system in conjunction with 
medications patients are currently 
using.”

Reiki at Speare Memorial Hospital 
is being provided by volunteers who 
have been trained and evaluated by 
Speare’s Reiki Master Eleanor Wright, 
RN, in ICU/CCU. “We believe that 
Reiki offers many benefits including 
relaxation, a decrease in discomfort 
and enhanced feelings of peace and 
wellbeing,” Wright states. “This 
will often lead to a decrease in the 
need for pain medication, a shorter 
hospital stay and an increase in the 
patient’s satisfaction with the ser-
vices provided here at Speare.”

Save the Dates:
Living Well with Diabetes
Tuesdays • April 5 – 26 • 9 – 11 a.m. 
Tuesdays • May 3 – 24 • 3 – 5 p.m.

A four-week series of classes to help 
you understand what it means to have 
diabetes and to learn the skills you need 
to reach your personal health goals.

Call the Diabetes Education Office at 
(603) 238-6472 for more information  
or to register.

Living with Diabetes  
Support Group
First Thursday of every month 
9 – 10 a.m. • SMH Cafeteria Annex

Education for living with diabetes.  
FREE and everyone is welcome.

Wine,  
  Women & Wisdom
Thursday, April 7 
5:30 p.m. • Art Cellar, Main St., Plymouth

Straight talk on women’s health issues at 
every age, featuring a keynote address by 
Dr. Kathy Pearson: “Everything Your Mother 
Didn’t Tell You” followed by a panel discus-
sion answering your questions. 

Hearty hors de oeuvres and red wine 
tasting. The seminar is free, but advance 
registration is requested. Please call or email 
Community Relations at (603) 238-6468  
or info@spearehospital.com. 

Sponsored by Millennium Integrated Marketing

2011 Tour de 
Coeur
May 9 – 13

Mark your calendars 
and lace up your 
shoes! The very popular Tour de Coeur, 
walking the heart of New Hampshire 
is back for 5 walks, in 5 towns over 5 
days. Each walk will be approximate two 
miles. Everyone is welcome to join us in 
Plymouth, Waterville Valley, Bridgewater, 
Meredith and Ashland.

Speare Memorial Hospital

Golf Classic
Thursday, June 9, 2011

Owl’s Nest Golf Club
Campton, NH

Morning & afternoon flights available.

PROCEEDS BENEFIT  
THE DENTAL HEALTH PROGRAM

Contact Sue Durgy at (603) 238-2211 
or sdurgy@spearehospital.com  

for more information.

RESERVE TODAY!
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Choice Physical Therapy and Speare 
Memorial Hospital have merged reha-
bilitation services to create Plymouth 
Regional Rehabilitation Services, pro-
viding central New Hampshire access 
to a fully integrated rehabilitation 
center located at Speare Memorial 
at Boulder Point. The partnership 
became effective Monday, January 
17, joining together Choice Physical 
Therapy’s Plymouth location and 
Speare Memorial Hospital’s rehabilita-
tion department, RehabFIT.

“We are very excited about our 
partnership with Choice Physical 
Therapy,” says Speare Memorial 
Hospital’s President and CEO 
Michelle McEwen, FACHE. “By 
merging our services we are creating 
a comprehensive sports medicine, 
rehabilitation and wellness orga-
nization. Together we will deliver 
superior quality care through better 
clinical integration with providers, 
be centered on promoting positive 
patient outcomes and improving the 
overall health of our community.”

Kelly Legacy, DPT, ATC, Clinical 
Director at Choice Physical Therapy, 
agrees, “This is a wonderful op-
portunity to collaborate and offer 
the community a patient focused 

facility that aims to restore function 
and mobility and improve overall 
wellness. By combining our shared 
vision of physician directed care 
and a sports medicine approach 
with strong manual therapies and 
the medical fitness model for better 
health, we can add value by becom-
ing a comprehensive medical hub for 
the greater Plymouth area.”

McEwen explains the new 
organization, Plymouth Regional 
Rehabilitation Services, will encom-
pass the hospital’s own rehabilitation 
services and Choice PT’s Plymouth, 
Bristol and Plymouth State University 
locations. Bristol and PSU will con-
tinue to operate under 
the Choice Physical 
Therapy name, while 
the hospital department 
at Boulder Point will 
have a name change. 
“We anticipate incorpo-
rating Choice Physical 
Therapy into the name 
of our hospital rehabili-
tation department, but 
keeping the RehabFIT 
designation for our 
membership-based 
medical fitness program 
introduced last year.”

Legacy adds that Choice Physical 
Therapy began seeing their Plymouth 
patients at Speare Memorial at 
Boulder Point on Monday, January 
17, but emphasizes, “We want to 
make this a smooth transition for ev-
eryone and ensure our integrated ser-
vices are coordinated and designed to 
maximize better patient outcomes.”

Speare Memorial at Boulder Point 
is located at 103 Boulder Point Drive 
off Tenney Mountain Highway 
in Plymouth. The rehabilitation 
services department is located on 
the first floor. For more information 
please call (603) 238-2225.

SMH and Choice Physical Therapy Partner
New Plymouth Regional Rehabilitation Services Introduced

The new Plymouth Regional Rehabilitation Services at Speare 
Memorial at Boulder Point integrates comprehensive physi-
cal and occupational therapies with the membership-based 
RehabFIT Medical Fitness program.


