A Critical Access Hospital

PEARER  Health Beat

The new year
is always a
good time to
reflect on accomplishments and
goals. Last year was a building year
for Speare Memorial Hospital in
terms of programs and services. As
we move into 2009 the results of
that foundational work are com-
ing to fruition.
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John Hession

Our search for a full-time ortho-
pedic surgeon continued through
most of 2008, but last fall we
found our future in a young, en-
ergetic doctor from California. Dr.
Michael Giovan comes to Speare
from Woodland, Calif., where he
worked at an orthpedic practice
specializing in shoulder, knee and
elbow surgery. He obtained his
Doctor of Medicine from George
Washington University School of
Medicine, and did his internship
and residency at Maricopa Medical
Center Orthopaedic Training
Program in Phoenix, Arizona.

Dr. Giovan also completed a fel-
lowship in Shoulder and Elbow/
Sports Medicine at The Core

Institute in Sun City West, Arizona.

Dr. Giovan'’s wife is originally
from New Hampshire and wanted
to return here as they felt it was
a better environment in which
to raise their two young children.

From Paper to Practice

2009 Brings New and Expanded
Programs and Services

Michelle McEwen, FACHE, President/CEO

Joining forces with Dr. Victor
Gennaro, Dr. Giovan came on
board in December forming a new
hospital owned practice, Plymouth
Orthopedics & Sports Medicine Clinic.
We are again able to offer patients
comprehensive, and specialty,
orthopedic care. Call them at
(603) 536-1565.

Increasing access to primary care
physicians had been another goal.
Another national search connected
us with Dr. Kathleen Pearson, a
family and adolescent medicine
specialist. At the time we met her,
she was practicing in Nebraska
but longed to return to her New
England roots. D1. Pearson began
practicing at Tenney Mountain
Internal Medicine on January S5,
and is accepting new patients.

Drs. Victor Gennaro and Michael Giovan

Continued on page 2
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New Spiritual

Care Program

B‘/ Kathleen Crane, SMH
olunteer Intern

Speare Memorial Hospital has
introduced a brand new spiritual
care program. The program has 10
active and retired clergy from the
community who have signed on
as volunteer chaplains to meet the
spiritual needs of patients, family
members, friends, and staff at
Speare Memorial Hospital.

Director of Social Services,
Kathy Wieliczko says, “It has
been a long process putting this
program together and [ am very
grateful for the extraordinary
efforts of Reverend Judith Gooch
and Reverend John Davies, who
were responsible for bringing the
idea to the table and coordinat-
ing area clergy.”

Through the program, a differ-
ent minister is available each day,
seven days a week for three hours
a day. Chaplains are available to
all patients regardless of beliefs
and religious affiliation. When
patients are first admitted to the
hospital, they are asked what
their spiritual needs are, and what
services, if any, they would like
to receive. The chaplains have
Chaplain Pastoral Education (CPE),
which trains the ministers within
a hospital setting, and emphasizes
working with patients and address-
ing their needs.

Continued on page 5
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From Paper to Practice
Continued from page 1

Speare began building a
foundation for a comprehensive
diabetes program in 2005 with
the certification of our Dietician
Marie Veselsky as a diabetes
educator. By 2008 a formalized
Diabetes Education Center was
tully operational and by years’
end had received national ac-
creditation from the American
Diabetes Association.

Two other programs that really
began to take shape in 2008 were
a new spiritual care program, and
a rejuvenated quality program.
These and other initiatives are
highlighted in detail on the follow-
ing pages. I encourage you to learn
more about how Speare Memorial
Hospital continues to expand its
program and service options to
better meet your healthcare needs
in the years ahead.
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Spice Up Your Life

Marie Veselsky, MAOE, RD, LD, CDE

Spices have been used for
centuries not only to give food
flavor, but also for their health
benefits. Generally, the leaf of a
plant used in cooking is referred to
as an herb, and any other part of
the plant, often dried, as a spice.

National nutrition guidelines
stress the importance of consuming
a wide variety of foods to maximize
the range of nutrients consumed
on a regular basis. Herbs and spices
naturally fit within such programs.

Here are a few common spices
and their health benefits:

e Rosemary is known as a potent
antioxidant. It is anti-inflamma-
tory, and neutralizes free radicals
in the body. This may give it
anti-cancer fighting abilities.

e Cinnamon has been found to
help lower blood glucose and
may help prevent heart disease.
A 2003 study found that about
half a teaspoon each day lowered
blood glucose, cholesterol and
triglyceride levels. It is also useful
for improving the circulation
and has anti-inflammatory and
blood thinning properties. Try
adding a teaspoon to your coffee.

e Curry powder has been found to
safeguard your brain. The yellow
curry pigment, curcumin, may
tight Alzheimer’s by thwarting
the development of plaques in
the brain. Add curry powder to
mayonnaise to dress up sand-
wiches and try some new Indian
dishes made with curry.

e Garlic may improve your heart’s
health. Studies suggest that an
intake of between half and one
clove per day can lower total cho-
lesterol and triglyceride levels by
an average of 10 percent. One way
to increase your garlic intake is to
add minced garlic and chopped
cucumber to plain yogurt for a
light dip or salad dressing.

e Chili Powder may help relieve
achy joints. Research shows that
capsaicin, found in chili peppers,
has an anti-inflammatory effect,
which may ease arthritic swelling
and pain. Make up a batch of
hot chili using chili powder for a
cold winter day.

The safety of herbs (because they
are a food) is very good, but if you
take any medications, you should
check with your doctor to make
sure there are no potential food/
drug interactions.

Laboratory Hours

The Lab at Speare Memorial Hospital
is open for routine blood draws:

Monday - Friday 7 a.m. -5 p.m.
Saturday 9 a.m. — noon

Our busiest times of the day are:

7-9am.
11:30 a.m. - 1 p.m.
4-5pm.

To serve you better, and if your
schedule permits, we recommend
visiting us during non-peak times,
as there will be less of a chance
you will experience a wait. For
turther information visit online
at www.spearehospital.com or call
(603) 238-2224.
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Pursuing Excellence
By: Kofi A. Cash, M.S., Director, Quality and Safety

Quality Aims

What if you could evaluate the quality of hospital
services much like you do a movie? Five stars *kxk*
being a must see, or one star * signifying you would be
well served to make another choice.

Currently, the healthcare market provides this service
for you. One may visit www.HealthGrades.com and
review a hospital’s rating on many medical-specific pro-
cedures and diagnoses. However, the HealthGrades.com
grading system has limitations and does not score
hospitals, comprehensively, on the six aims of quality
healthcare.

In 2001 the Institute of Medicine published a ground-
breaking report entitled, Crossing the Quality Chasm:
A New Health System for the 21st Century.
The report defined six aims for achieving
quality healthcare in the United States:

UG TAC
QUALITY s

e Safety
e Timelines

e Efficiency

e Patient Centeredness

e Effectiveness e Equity

At Speare Memorial Hospital, the departments of
Quality & Safety, Nursing, and the Medical Staff are
working together to ensure alignment with the six
quality aims. A few examples.

Safety

SMH recently hired Hoby Harmon as Safety
Coordinator and welcomed him to the Speare family. Mr.
Harmon will be responsible for teaching and training
hospital staff so that there is a state of continual readiness
within the hospital should emergency response protocols
need to be activated. A safe work environment promotes
safe patient care delivery.

Timelines

SMH monitors indicators such as antibiotics given
one hour prior to surgery and beta blockers (for patients
suffering heart attack) prescribed within 24 hours of
emergency room arrival. The data are reviewed and
evaluated for improvement, on a monthly basis.

Effectiveness

SMH ensures that evidence-based medicine, or best-
practices, underscores the delivery care that is appropri-

ate for each individual patient.
Continued on page 4
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Dr. Pearson Joins Tenney
Mountain Internal
Medicine

Speare Memorial
Hospital and Tenney
Mountain Internal
Medicine (TMIM) are
pleased to welcome
Kathleen E. Pearson,
D.O. to the Plymouth
medical community. A
family and adolescent
medicine specialist, Dr.
Pearson practices with
Jetfrey T. Reisert, D.O.,
and Britt MacDonald,
PA-C. The office is
scheduling appointments with Dr. Pearson and
can be made by calling (603) 536-6355.

Dr. Kathleen E. Pearson, D.O.

Dr. Pearson brings many years of private practice
experience and is happy to be returning to the
New England area where her family is from
originally. She is happy to be a member of the
Tenney Mountain Internal Medicine team and
meeting the needs of patients 12 and older for
general medicine, as well as offering Osteopathic
Manipulative treatments.

“Dr. Pearson is a welcome addition to our
community and Speare Memorial Hospital, as
we continue to respond to our region’s need for
primary care access,” notes Dr. Reisert. “Also, her
interest in adolescent medicine and use of OMM
therapy further expands healthcare options for
our patients.”

Tenney Mountain Internal Medicine, a depart-
ment of Speare Memorial Hospital, is located on
Route 3A in Plymouth adjacent to the intersection
of Yeaton Rd. The entire staff focuses on individu-
alized care of all patients 12 and older, treatment
of acute illness, and chronic medical manage-
ment. The office is open 8:30 a.m. — 5:30 p.m. on
Mondays, Tuesdays, Wednesdays, and Fridays.
Patients are seen by appointment only, and can be
made by calling (603) 536-635S5.
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“Because Speare has
always supported us.”

For Russell and Ardelle Gilman,
life-long residents of Thornton, their
appreciation for the care they, and
the community, receives is the reason
they have chosen to donate to Speare
Memorial Hospital. They are deeply
grateful to have Speare Memorial
Hospital close by, and have used the
hospital’s services many times over
the years, noting, “Someone was
always there with welcome arms.”

Mr. and Mrs. Gilman'’s relationship
with, and appreciation for, SMH
began long before the recent expan-
sion and renovations project. In
fact, two of their five children were
born at Speare when the hospital was
located on Route 3 on the Campton/
Plymouth town line. Their third
child was one of the first born in the

“new” hospital, which they noted
they timed carefully. Their fourth
was also a Speare baby but their fifth
arrived on the way to Speare, just
over the Blair Covered Bridge. Mr.
and Mrs. Gilman remembered that
Dr. Olmstead didn’t charge them for
the delivery, as the couple pulled in
with the newborn in their arms. Mrs.
Gilman smiles warmly as she recalls
the physician charges for her five day
maternity stay cost were just $75.

Times and technology may have
changed, but quality, compassionate
care, delivered with a personal touch,
remain the cornerstones of patient
care at Speare Memorial Hospital. We
are truly grateful for people like the
Gilman’s who value our investment
in medical care and technology
made over the years. Their generosity
demonstrates their desire to support
the entire community, and we are
enormously thankful.

Susan Durgy, Director of Development

(603)238-2211

Friends of Speare Memorial Hospital

It is with great appreciation that the Board of Directors and staff of
Speare Memorial Hospital acknowledge the generosity and commitment of
our amazing donors. Your investment in the well-being of our community
makes a difference to the lives of so many. Between October 16 and
December 31, 2008, Speare Memorial Hospital received $88,687.

Thank you for your support! You make a difference!

Eunice M. Allen
Mr. and Mrs. F. Joseph Allison
Allan and Jane Ames
Ashland Woman'’s Club
Anonymous
Anonymous
Mr. and Mrs. Paul R. Beck
Anonymous
Nancy and Denny Beckley
Dan and Francene Blackmore
M.). Blanchard
BNGF Barbara and David

Preston Fund
Ted and Laurie Bolognani
Nancy Brogren
Ann Burghardt
Dr. Robert and Mildred W. Byrne
Roz and Dave Carlson
The Carpenter Family
Charles Foundation, Inc.
Conneston Construction, Inc.
Bea and Woolsey Conover
Anonymous
Bryon Middlekauff

and Julie DeGalan
Jim and Kay Desmarais
Normand and Kathleen DeWolfe
Anonymous
Richard Dudley
Bertha L. Duncklee
Edwin S. Webster Foundation
Douglas Fais
Elsbeth T. Falk
Alfred and Bertha Fauver
Dick and Kathie Flanders
FORECO, LLC
Jim & Elaine Freedman
Mr. and Mrs. Lester ). Gilbert

Anonymous
Mrs. Rita E. Grote
Ruth E. Harlow
Robert D. Harris, M.D.
Katie Wood Hedberg, ARNP &
Viking A. Hedberg, MD, MPH
Donald and Mary Lou Hinman
Marguerite Houseworth
Mr. and Mrs. Arthur Howe, Jr.
Marguerite “T” Hoyesen
John M. Bryan Family Fund
Karen and Bill Joslin
Giff and Sally Kriebel
Sandra and Carl Lehner
Coleman and Selma Levin
Anonymous
Michael Marino
and Lee Ann Moulder
Dick and Annie Martin
Joan and David Martin
Jeff and Missy Mason
Alan F. Mather
Maurices
Elaine Melquist
Meredith Dental
Dr. Scott Meyer
and Ms. Nancy Dyer
Robert Morton
Nassar Ford

North Country Procurement, Inc.

Oliver Drug

Richard and Barbara Peterson

Peter and Patsy Pilgrim

Cynthia Piper

Plymouth Regional High School
Class of 2012

Plymouth Rotary Club

Marjorie H. Randall

Lisa Reid

Mr. and Mrs. Richard Renoe

Robert and Alison Ritz

Rockywold-Deephaven
Camps, Inc.

Mr. and Mrs. Robert C. Rooke

Bob and Sara Rothschild

Ken and Nance Ruhm

Russell Elementary School

Sarah S. MacMillan Foundation

Anonymous

Ron & Eleesa Sibley

The Simoneau Family

Joyce |. Sobetzer

Dan Stack

Anonymous

Mr. and Mrs. Thomas J. Stepp

Frank B. Stevens

Town of Hebron

Town of Thornton

Town of Woodstock

Bob and Joey Tuveson

Phil and Betsy Twombly

Anonymous

Gary and Beverly Walker

Anonymous

Roger & June Winsor

Marilyn and Ed Wixson

Scot and Eileen Woolfenden

Memorial Donations
In Memory of John Archibald, MD
by Jim and Kay Desmarais

In Memory of Ida Mae Brown
by Mr. and Mrs. Thomas ). Stepp

In Memory of
Henry D. Crane, Jr., MD
by Anonymous

In Memory of Esther M. Estell
by Elaine Melquist
by Nassar Ford

In Memory of Richard Martin
by Elaine Melquist

In Memory of Robert Paquette
by Marguerite “T” Hoyesen

In Memory of Ronald Ramsay
by Peter and Patsy Pilgrim

In Memory of Sherburn Ramsay
by Peter and Patsy Pilgrim

In Memory of Barbara Ray Stevens
by Sarah S. MacMillan Foundation
by Frank B. Stevens

In Memory of Theresa B. Whitcher
by Dan and Francene Blackmore
by The Simoneau Family

Tribute Donations

In Honor of Diane Arsenault, MD
by Bryon Middlekauff
and Julie DeGalan

In Honor of Harte C. Crow, MD
by Robert D. Harris, M.D

In Honor of Speare Memorial
Hospital Nurses
by Cynthia Piper
In Honor of Jeffrey T. Reisert
by Mr. and Mrs. Richard Renoe

In Honor of
William S. Trought, MD
by Robert D. Harris, MD

Pursuing Excellence

Continued from page 3

Efficiency

SMH aggressively tracks “on
time” starts in the operating room.
“On time” starts provide better and
more efficient care for patients

receiving surgery.

Patient Centeredness

SMH makes inpatient rounds,
daily, to inquire about patient sat-
isfaction, concerns, and comfort.

Equity

As a fundamental core value,
SMH providers and nurses treat all
patients with respect and dignity.

When the day comes for hospitals
to report a comprehensive quality
score, consisting of these six aims,
Speare will be ready. Through
consistent teamwork and diligence
we strive to ensure that the Right
patient receives the Right care, at

the Right time.
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Diabetes Education Center
Nationally Accredited

The Speare Memorial Hospital
Diabetes Education Center has
been accredited by the American
Diabetes Association (ADA) in
recognition of demonstrating best
practice and meeting national
standards in diabetes self-manage-
ment education.

“We are so pleased to have
received accreditation,” says Marie
Veselsky, SMH dietitian and certi-
fied diabetes educator. “Becoming
accredited by the ADA has been a
two-year process. It validates the
quality program we are able to
offer diabetics in our community,
and is based on a demonstrated
need.”

The purpose of the SMH
Diabetes Education Program is to
not only assist diagnosed diabet-
ics self-manage their disease, but
educate pre-diabetics about the
steps they can take now to reduce

their risk of developing the disease.

Based on physician referrals, pa-
tients have an initial consultation
for general instruction on diabetes
and its potential complications,
and then are scheduled
for nutrition counsel-
ing for diet and lifestyle
changes. Next, patients
complete nine hours

of diabetes education
classes. The classes are
divided into three mod-
ules and have been de-
veloped in partnership
with SMH Pharmacist
Crystal Casscadden

and Craig Johnson of
Rehabilitation Services.

control their blood sugars through
a combination of diet, exercise and
medication,” explains Veselsky. “It
also helps them better understand
what diabetes is and the impor-
tance of self-management to avoid
complications.”

To become accredited the SMH
Diabetes Education Center had to
meet 10 national standards, which
also allows for reimbursement
by Medicare and private insur-
ers. Among them are: a certified
diabetes educator is on staff; a
written curriculum reflecting a
documented community need and
practice guidelines in accordance
with ADA; documented outcomes
of education interventions and
self-management support strate-
gies; and an ongoing evaluation
and follow-up for patients and the
program overall.

For more information about
Speare Memorial Hospital’s
Diabetes Education Center and/or
Diabetes Support Group contact
Marie Veselsky, CDE, or Liz Mills,
RN, at (603) 238-6472.

The SMH Diabetes Education Team: (I-r) Marie Veselsky,
dietician and certified diabetes educator, Liz Mills, RN, Crystal
Casscadden, pharmacist, and Craig Johnson, physical therapist.

“The focus of the pro-
gram is to help people
with diabetes better

Health Beat

New

Spiritual Care Program
Continued from page 1

Wieliczko says, “The program
has been developed to support
the goal of more patient centered
care at the hospital. We realized
the spiritual needs of our patients
were not being met, and this
program is a step toward making
the patients feel more comfort-
able by having the chaplains
as a caring presence, offering
spiritual and emotional support,
and listening with openness and
understanding.”

Some of Wieliczko’s short-term
goals for the program are to make
sure the chaplains feel comfort-
able and make it easy for them
to provide their services to the
patients, as well as offering the
chaplains a sense of personal sat-
isfaction. Long-term she will as-
sess the success of the program in
meeting the needs of the patients.
“l am interested in seeing where
the program goes, and if we are
meeting the spiritual needs of our
patients,” Wieliczko says.

Minister of the Starr King
Unitarian Universalist Fellowship
Sarah Stewart says, “Plymouth
is a thriving community, and
I think this volunteer chaplain
initiative is not only good for the
hospital, but also strengthens and
brings the community together.”

Wieliczko hopes patients be-
come more used to the idea of a
spiritual care program and begin
to feel comfortable reaching out
to these services. To have a visit
from a chaplain, while a hospital
patient, contact Social Services at
extension 216 or ask your nurse
to notify the chaplain on duty.
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Eldercare 2009: Conference
for Families and Older Adults

Saturday, March 14 ¢ 8:30 a.m.
Prospect Hall » Plymouth State University

A continuing discussion for families about what they can do to plan ahead
for the long-term care needs of aging family members.

8:30 - 9 a.m. Check-in and visit with vendors Sponsored by: a
Continental breakfast will be available
(GOLDEN VIEW
9-10 a.m. Keynote address — Aging: What'’s Normal and What's Not s
Joanne Sandberg-Cook, MSN, GNP, ANP HEALTHSOUTH
Gerontological Nurse Practitioner Refabitation Hospital
Dartmouth Hitchcock Medical Center at Kendal at Hanover
NANA @,
10 - 10:15 a.m. Break Mewfannd Aces Narsi tatien
10:15 -11:30 a.m. i’anfi}Sitscusslion: ‘ Attendance is FREE,
Fff:nd;a;anz?rgng but advance registration is required:

Aging Issues/Trends mhutchins@spearehospital.com



