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We care about the health of our community

It seems hard to 
believe that it 

was nearly two 
years ago since we 
þ rst broke ground 
on our $15 million 
renovation and 
construction project.  
However, you need 
only to walk a few 

steps off our main lobby to realize how 
much has been accomplished.  

Stage two of the project was ofþ cially 
complete on May 2, and celebrated with 
a community open house and media 
tour.  Visitors were able to tour the new 
space for Surgical Services, Student 
and Volunteer Services, Social Services, 
Pharmacy, Laboratory, Health Information 
Management and Administration.  We 
heard many positive comments from the 
community about how much easier it is 
to þ nd different departments, and the 
increased privacy offered to patients with 
the new layout:  the new private rooms 
in the outpatient Surgical Services suite 
made quite a favorable impression.  Our 
new Emergency Department, Pharmacy, 
Obstetrics and infrastructure upgrades are 
the focus of the third, and þ nal, phase of 
the project and scheduled for completion in 
September.

We could not have achieved all that we 
have without community support of this 
project, and we are especially grateful to 
the many donors who have so generously 
contributed to our capital campaign, Bringing 
Positive Change to Our Community.  As the 
construction project nears completion, so too 
does the campaign.  Please take a minute to 
read the letter on page þ ve from our capital 
campaign co-chairs.

High quality, compassionate care 
delivered by a cadre of dedicated and 
skilled doctors and nurses has always been 
the cornerstone of our mission at Speare 

Memorial Hospital.  Our new and improved 
facility furthers that mission and establishes 
the hospital as a resource center for health 
and wellness across the spectrum of life.  
It is what you don’t see that is as equally 
important in improving and expanding our 
healthcare services. 

Speare Memorial Hospital is actively 
participating in a number of quality 
initiatives, regionally and nationally, that 
seek to establish and emulate best practices 
in the delivery of patient care.  The þ rst 
initiative is one of our ownñbecoming 
a latex safe facility.  As the article on the 
back cover explains, the incidence of latex 
allergies is increasing and can trigger serious 
allergic reactions, even death, and the 
decision to become latex safe was made for 
the overall health and safety of our patients 
and staff.

At the state level, we are participating 
in two programs.  The þ rst is the New 
Hampshire Quality Care initiative sponsored 
by the Foundation for Healthy Communities 
and the Northeast Health Care Quality 
Foundation. The purpose of the program 
is to track and measure the recommended 
care a hospital should provide for the most 
common and costly conditions hospitals 
treat:  heart attack, congestive heart 
failure, surgical infection and community 
acquired pneumonia.  You can visit www.
nhqualitycare.org  for more information 
and to see how Speare compares to other 
hospitals both in New Hampshire and 
nationally.  As the benchmarks indicate, 
there is room for improvement, and our 
participation in this study is beneþ cial 
in identifying those key areas for further 
enhancing our patient care procedures.

We are also participating in a new 
web-based, public reporting mechanism 
sponsored by the New Hampshire 
Hospital Association to help patients better 
understand hospital charges, as well as the 
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SMH Goes
Latex Safe
 
The Hospital has become 
a latex safe facility which 
means only Mylar 
balloons are allowed in 
the hospital. 
See story on back cover. 
 

New Lending
Library
 
Social Services offers free 
health information and 
resources to the 
community. 
See story page 5. 
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Responding to an Avian Flu Outbreak
Ann Graves, RN, MS • Director of Quality Management/Infection Control

There have been no cases of avian 
inÿuenza identiþed in birds or humans 

in the United States at this time.  However, 
scientists are concerned that the avian 
inÿuenza virus has the potential to change 
and become easily transmitted person to 
person.   If this happens, a large number 
of people could become sick.  A pandemic 
occurs when a large number of people 
throughout the world are infected with the 
disease.

Throughout New Hampshire 
communities are working together to plan 
for a possible outbreak of avian inÿuenza 
as part of a statewide and national 
effort.  In order to coordinate services 
and resources, regional planning groups 
composed of several communities have 
been established throughout the state.  The 
Plymouth Planning Region includes the 
towns of Ashland, Campton, Ellsworth, 
Holderness, Plymouth, Rumney, Thornton, 
Warren, Waterville Valley, Wentworth, and 
Plymouth State University.

A team composed of  representatives 
from healthcare, emergency services (police, 
þre, ambulance), emergency management 
directors, and other community groups 
has been working together to develop 

a coordinated response plan for our 
region.  The purpose of this regional 
plan is to ensure the health and safety of 
people in our communities if there is an 
outbreak, or other major health emergency. 
Essential components of this plan include 
providing information on avian ÿu and 
prevention measures, rapid distribution of 
anti-viral medications or vaccine, caring 
for large numbers of people who are 
sick, maintaining essential services, and 
coordination of services/resources within 
the region’s communities and with the state.

Even though efforts are primarily 
focused on responding to avian ÿu, the 
systems built through this planning will 
allow us to respond effectively and rapidly 
to any major threat to the health of our 
communities whether it is from natural 
disaster or disease.

If you or your organization are 
interested in participating in the 
Plymouth Regional Planning Team or 
would like more information please 
contact the team coordinator Ann 
Graves at Speare Memorial Hospital, 16 
Hospital Road, Plymouth, NH 03264 or 
agraves@spearehospital.com.

commonalities and differences between 
facilities.  New Hampshire Price Point, 
www.nhpricepoint.org, is a database driven 
web site that gives you the opportunity 
to look up charge information for various 
hospital services and generate reports that 
detail average length of stay, cost of services 
and revenue collected.  We are pleased with 
how well Speare compares to other hospitals 
in the state, and take pride in knowing our 
hospital is on par with our peer institutions.

At the national level, we are participa-
ting in the Surgical Care Improvement 
Project (SCIP), a national quality 
partnership.  The SCIP has identiþed four 
key areas where surgical complications are 
high, as is the cost, and believes a signiþcant 
reduction in these complications can be 
achieved through hospitals’ comprehensive 
commitment to improving surgical care.  

Surgical site infections, adverse cardiac 
events, deep vein thrombosis (blood clot) 

and postoperative pneumonia are the 
most common complications as a result of 
surgery.  Much like the statewide quality 
initiative, the SCIP believes the incidence of 
surgical complications can be reduced by 
implementing and achieving proven best 
practices in surgical care.

We are proud of our involvement in all 
of these initiatives, and for being a leader in 
establishing quality improvement standards.  
As our capital campaign promotes, we are 
bringing positive change to our community, 
both in the number and types of health and 
wellness services we provide, and the way 
in which we deliver patient care.

Once construction is complete, we will 
be inviting the community to join us in the 
fall to celebrate the ònewó Speare Memorial 
Hospital.  I look forward to greeting you 
then.
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Donor List
Speare Memorial Hospital 

gratefully acknowledges 
gifts totaling $3,644.48 made by 
friends of the Hospital between 
February 1 to June 15, 2006.  
Every gift helps to support 
medical care each and every 
day here in our community.

Fletcher W. Adams
Eunice M. Allen
Anonymous (3)
M.J. Blanchard
Peter S. Cofran

Marvin and Beverly Dolinsky
Goldie Greenwood

Marguerite Hoyesen
Howard and Frances Kellogg

Dr. Scott R. Meyer and
Ms. Nancy Dyer

Leonard S. Sawyer, Esq.
Volpe Charitable Trust

Ann L. Walko
Marilyn and Ed Wixson 

IN LOViNG MEmORY OF:
Guy Burnham

by Ginny Burnham

Lloyd M. Buzzell
by Mrs. Beryl A. Buzzell

The sister of Margaret Doran
by Margaret Doran

Everett Howland
by Janet Amadon

Augusta Keiper 
by Phil Haskell and

Terri Johnson
Richard, Anne, Josh and

Isaac Hunnewell 
Jack and Lisa Travis

Howard Marshall
by The Nancy Marshall 

Sawicki Family

Emile Plasse
by Mr. and Mrs. Robert J. 

Byrne
Mr. and Mrs. Nestor 

Dominguez
Mr. and Mrs. James A. Gosse

Ms. Carla Pepka
Mrs. Doris Plasse
Lillian E. Plasse
Richard Plasse

H. Clinton Quackenbush
Mr. and Mrs. Donald C. Sellar

Carolyn S. Strickland
Mr. and Mrs. Daniel J. Sullivan

Sally Stas
by Deborah Vincent

IN HONOR OF:

Cathy Bentwood
by Mr. and Mrs. Richard F. 

Renoe

The birth of Orion Browne
by Marcia and Jonathan 

Santore

Gifts to the
“Bringing Positive Change 

to Our Community” Capital 
Campaign will be recognized at 

the conclusion of that Campaign.
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8th Annual Golf Classic Raises Over $19,000
A sell out þ eld of 36 teams representing over 60 area busi-

nesses competed in the 8th annual Speare Memorial 
Hospital Golf Classic on Thursday, June 8 at Owlõs Nest Golf 
Club in Campton.  The annual event raised over $19,000 to 
beneþ t the Hospitalõs School Dental Health Program, which 
offers preventative and restorative dental care to over 3,000 
children in 10 participating area schools.

òDespite the rain, the players had a good time,ó says 
Susan Durgy, SMHõs director of devel-
opment.  òWe are very pleased with 
the amount we raised this year for the 
School Dental Program.  We couldn’t 
have done it without the tremendous 
support of the community.  Weõll see 
what we can do about better weather 
for next year.ó

Tournament trophies went to the 
following teams:  New Hampshire 
Electric Co-op for top co-ed team, Taco 
Belles for the top womenõs team and 
the Common Man for top menõs team. 

The School Dental Health Pro-
gram, now in its eighth year, beneþ ts 
students in School Administrative 
Unit 48, Ashland, Lin-wood and War-
ren School Districts and Head Start.  
A registered dental hygienist visits 
classrooms providing oral health edu-
cation, and with parents’ permission, 
will clean students’ teeth and apply 
ÿ uoride.  The program also helps 
with case management and þ nancial 
assistance for those families in need.

For more information about the 
Speare Memorial Hospital School 
Dental Program contact Susan Durgy 
at (603) 238-2211.
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Alzheimer’s Support
Educational information and support for 
caregivers of alzheimerõs disease patients. 
Fee: None, reservations appreciated
Meets: 3rd Thursday of each month
Time: 1-2 p.m.
Place: Social Services Conference Room
Contact: Kim Buford, 238-2216

Bereavement Support
Support for individuals dealing with 
issues of loss and grief.
Fee: None
Meets: 1st Thursday of each month
Time: 2-3 p.m.
Place: Social Services Conference Room
Contact: Rose Whitcomb, 238-6442

Cancer Coffee Club 
for Survivors and Caregivers
Connect with other cancer survivors 
and caregivers in the community
Fee: None
Meets: 1st Tuesday of each month
Time: 10 a.m. 
Place: Social Services Conference Room
Contact: 238-6442, or 238-2216

Compassionate Friends
Assists families in the positive resolu-
tion of their grief following the death of 
a child, sibling, grandchild or stepchild. 
Fee: None
Meets: 2nd Monday of each month 
Time: 7-8:30 p.m.
Place: Social Services Conference Room
Contact: Alice O’Connor, 536-5111 
(home)

Weight Loss Support Group
Open to all individuals who want to 
practice healthy lifestyle habits in an 
effort to prevent weight problems.
Fee: None
Meets: 1st Monday of each month
Time: 6 p.m. (weigh-in 5:30-6 p.m)
Place: Cafeteria
Contact: Marie Veselsky, 238-6472

NEW! Diabetes Support Group
Education, advice and encouragement 
for those with diabetes and their 
families.  
Fee: None
Meets: 3rd Monday of each month
Time: 5:30-6:30 p.m.
Place: Cafeteria
Contact: Marie Veselsky, 238-6472

Healthy Pregnancy & Delivery
Our Labor and Delivery nurses are car-
ing and compassionate - eager to assist 
our new parents with their questions 
and concerns. 

Class:  Prepared Childbirth    $60.00*
Schedule:  7 sessions; Tuesdays; 7-9 p.m. 
Contact: Labor & Delivery, 238-2213

Class: Childbirth Refresher    $30.00* 
Schedule: 1 session, call for schedule 
Contact: Labor & Delivery, 238-2213

Car Seats for Kids:       $20.00
For moms who deliver their babies 
with us.
Contact: Labor & Delivery, 238-2213

Living Wills/Advance Medical 
Directives
Advance Directives can protect 
your rights if you become unable to 
communicate your wishes due to illness 
or injury. 
Contact: Social Services, 238-6442, or 
238-2216

Prescription Assistance
Program
If you or a family member cannot afford to 
purchase needed prescription medications 
see your medical provider for a referral 
form.

School Dental Program
The School Dental Program offers 
preventative and restorative dental 
services to pre-school through high 
school-aged students, who may 
otherwise go untreated. 
Contact:  Barbara Laverack, Program 
Coordinator, 536-3298

* the cost of these programs may be reim-
bursable by your insurance.

COMMUNITY

land Regional 
Medical Center 
in Rutland, Vt. 
òIõve known for 
a while that I wanted to be a 
chief nursing ofþ cer, and both 
the position at, and location 
of, Speare seemed to be the 
right þ t at the right time,ó 
says Rankin.  òI like how 
progressive and well abreast 
of current healthcare issues 
the hospital is, particularly in 
its use of technology.  I was 
also attracted by how positive, 
focused, forward thinking and 
upbeat the staff is.ó

Rankin describes her new 
position as having ultimate 
accountability for nursing care 
at Speare Memorial Hospital.  
Her goal is to have nurses be 
their best and do so in a caring 
fashion, while ensuring they 
have the necessary training, 
development and equipment 
to support a high quality pa-
tient care experience.

òThe CNO is responsible 
for all of the nursing care pro-
vided in the hospital,ó afþ rms 
Michelle McEwen, president 
and CEO of SMH.  òShe is 
responsible for ensuring 
that quality nursing care is 
provided, that nursing prac-
tices at Speare are kept up to 
current standards, and that 
the operations of the nursing 
departments are efþ cient and 
effective in delivering timely 
and accurate patient care in 
cooperation with patients’ 
physicians.ó

òNursing is such a 
phenomenal career,ó Rankin 
continues.  òIt is a huge privi-
lege to be a part of someoneõs 
life during the most traumatic 
times and provide them with 
care and compassion.ó

MATERNAL

SUPPORT GROUPS New Chief Nursing Ofþ cer Hired
Speare Memorial Hospital is pleased to welcome 

Beverley Rankin, RN, MSA, CNA, as its new chief 
nursing ofþ cer (CNO).

Rankin has over 15 years experience as a nurse 
manager, and served most recently as the administra-
tive leader for medical and oncology nursing at Rut-
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